Job Description

	Job Title:	
	Security Enforcement Officer – Environment Services – (Harbours)

	Strategic Team:
	Harbour Security

	Service:
Business Unit:

	Street Scene and Assets
SWISCo 

	Responsible To: (day to day issues)
	Team Manager – Environment Services – Harbour Enforcement (Security)

	Accountable To: (line manager) 
	Team Manager – Environment Services – Harbour Enforcement (Security) and
Torbay Harbour Master / Assistant (Client)

	Salary Grade: (Spinal column points only) 
JE Ref:
	Grade F SCP 12 - 17
SWIS194



	[bookmark: _Hlk159510055]Job Summary 

Location: Brixham Harbour (with out-of-hours support at Paignton & Torquay) Hours: 24/7 Rota including nights, weekends and bank holidays.
Harbours Security Officers to provide a high‑profile, professional security presence at Tor Bay Harbours, primarily based at Brixham Harbour.

Working as part of a team, you will help keep our harbours safe and welcoming by carrying out security patrols across public and restricted areas, controlling access, responding to incidents and supporting Torbay Harbours staff and harbour operations.

You will assist members of the public, manage vehicle movements and parking, provide traffic control, monitor CCTV systems and communicate with maritime traffic using VHF radio. The role also includes assisting the Harbour Master with boat counts, fee collection and directing vessels to boat moorings.

This is a hands‑on, outdoor role requiring you to work in all weather conditions, often on your feet, and in environments with moving vehicles and uneven ground. Full PPE and training will be provided.

We are looking for reliable, professional and approachable individuals who can provide a visible security presence and deliver excellent customer service while always following Health and Safety procedures.

SWISCo Ltd Security is a sub-contractor to Torbay Harbours, providing security cover and in the event the Security Team Manager is not on site or duty SWISCo Security Officers come under the responsibility of Harbour Master or Assistant Harbour Master for day-to-day issues on Harbour sites.

The post works on a rolling Rota of 4 days working 12hour shifts and then four days off.

Join SWISCo and play a vital role in keeping Torbay’s harbours safe, secure and well managed for residents, visitors and businesses.
 



	1. [bookmark: _Hlk192153070]Key Purpose of the Job
1.1. Provide, as part of a team, a 24/7 high‑visibility security presence across Tor Bay Harbours, primarily at Brixham Harbour, with out‑of‑hours support to Paignton and Torquay Harbours (ANPR barrier control, vehicle access, and CCTV monitoring).

1.2. Ensure site security across the Harbour Estate, regulating vehicular and pedestrian access to the Fish Quay and other harbour land.
1.3. Liaise professionally and effectively with the Torbay Harbour Master, harbour staff, harbour users, and members of the public.



	2. Anticipated Outcomes of Post
2.1. Maintain a continuous, high‑visibility (24-hour) security presence on site as part of an integrated team. 
2.2. Operate traffic‑management barriers effectively to regulate vehicle access, control on‑site vehicle movements, manage parking and ensure safe entry and exit.
2.3. Prevent and safeguard Misuse/Legitimate use of the Fish Quay and Harbour Estate through effective access control. 

2.4. Prevent unauthorised public access to restricted or prohibited areas. 

2.5. Reduce incidents of fly‑tipping, misuse of waste facilities and breaches of parking restrictions through consistent enforcement and visible deterrence.
2.6. Delivery of clear and effective Inductions and Safety Briefings to all visitors and contractors to ensure all individuals entering the site are fully informed of safety expectations, site rules and operational hazards.
2.7. Proactively monitor CCTV as part of daily operations; review recorded footage only when authorised, in compliance with Data Protection legislation, CCTV Codes of Practice, and SWISCo policies. CCTV monitoring is proactive.




	3. List Key Duties and accountabilities of the post  
3.1. Continuous high-visibility presence at Brixham Harbour, deterring unauthorised access and enhancing public confidence on harbour security and safety
3.2. Effective regulation of access to the Fish Quay and Harbour Estate, ensuring only authorised personnel and vehicles entering restricted areas.
3.3. Compliance with HSE and Harbour Master directives, maintain safe operations during routine activities and emergency situations.
3.4. Professional handling of conflict, reduce risks of escalation and safeguarding staff, harbour users, and the public.
3.5. Efficient traffic management, ensuring safe vehicle movement, controlled parking, and smooth site operations.
3.6. Reliable monitoring of CCTV and ANPR systems, and buildings, maintain controlled access at all times.
3.7. Secure management of gates, barrier, and the buildings, maintaining controlled access.
3.8. Effective communication via VHF radio and shift handovers, ensuring continuity of operations and accurate information exchange.
3.9. Accurate and timely record-keeping, including vehicle logs, incident reports, attendance records, and key logs.
3.10. Comprehensive harbour logs maintained, covering boat checklists, fish landing, and vessel mooring details, submitted as directed by the Harbour Master.
3.11. Efficient collection of dues and charges, ensuring revenue integrity and accountability.
3.12. Updated parking system data, supporting effective site management and compliance with harbour policies.
3.13. Positive liaison with Harbour Master, staff, and users, fostering trust and cooperation.
3.14. Professional assistance to visitors and contractors, including clear safety briefings and induction processes.
3.15. Enhanced public safety and reassurance, through visible, approachable, and competent security presence.




	4. Budgetary / Financial Responsibilities of the post
4.1. Taking card payment for Harbour fees and Services from the Public.
4.2. No Budgetary responsibilities.



	5. Supervision / Line Management Responsibilities of the post 
5.1. No direct line management or supervisory responsibilities.



	6. Working Environment & Conditions of the post
6.1. Manual role undertaken outside wherever the tasking requires works to be undertaken.
6.2. Working outside in all potential adverse weather conditions.
6.3. Challenging and confrontational customer/client base (potentially some aggression).
6.4. Exposure to ongoing risk due to patrolling and the nature of the setting being unpredictable.



	7. Physical Demands of the post
7.1. Requirement to spend majority of the day on foot or walking on a variety of surfaces including uneven terrain when appropriate.
7.2. Operational requirement for repetitive movements such as operating plant, excavating and moving materials.
7.3. Conflict Management trained to reduce risks of escalation.



	8. Specific Resources used by the post 
8.1. IT equipment and mobile IT tablet.
8.2. CCTV Equipment.
8.3. Barrier Control Equipment.
8.4. Patrol Management Equipment.
8.5. Lone working equipment.



	9. Key Contacts and Relationships
9.1. External
Police
Coastguard
RNLI
Border Force (Government Agencies)
Harbour Tenants
9.2. Internal 
Operational teams/Service Managers
Finance team
Senior Management Team
Human Resources
Directors and Board of SWISCo



	10. Other Duties
10.1. To undertake additional duties as required, commensurate with the level of the job.




	Other Information
a) All staff must commit to Equal Opportunities and Anti-Discriminatory Practice.
b)  SWISCo operates a Smoke-Free Policy, and the post-holder is prohibited from smoking in any of the SWISCo, or associate company buildings (including Council owned and Council leased buildings, but excluding designated areas in residential schemes), enclosed spaces within the curtilage of buildings, and SWISCo or associated company vehicles. 
c) SWISCo does not permit smoking breaks within work time, however, in services where the flexi-scheme is in operation, employees may take reasonable break times outside of core hours, in accordance with flexi-time arrangements.  Employees should follow the flexi-scheme procedure for agreeing time away from their duties in the normal manner with their immediate colleagues and line manager, with break start and finish times being recorded, as with any other break-time arrangement.  
d) The post-holder is expected to familiarise themselves with and adhere to all relevant SWISCo Policies and Procedures.
e) The post-holder must comply with SWISCo Health and Safety requirements as outlined in the H&S policy appropriate to the role.
f) The post holder will be based at Aspen Way but may be required to move their base to any other location within the company at a future date. 
g) The post-holder must be committed to the SWISCo Core Values for employees as defined in the employee handbook - Evidence will be sought during the probation and appraisal processes.
h) If you are required to use your own vehicle on SWISCo business or drive a SWISCo vehicle you will be asked to provide information which will be audited on a quarterly basis and undertake any required assessments.
i) You will be asked to complete a Criminal Records Self Declaration Form. Criminal convictions will only be taken into account when they are relevant to the post. You will only be asked to disclose ‘unspent’ convictions.
j) SWISCo is committed to safeguarding and promoting the welfare of children and applicants must be willing to undergo the checks appropriate to the post applied for.  
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                                         Person Specification

	Note for Candidate

All Candidates

The supporting statement on your application form will be used to assess ability to meet the essential requirements of the role, so you should explain how you meet each of the numbered essential requirements within your supporting statement. 
 
In a competitive situation, the desirable criteria may be taken into consideration, so you are encouraged to show how you also meet each of the desirable criteria.

Candidates who consider that they have a disability


Reasonable adjustments will be made to the job, job requirements or recruitment process for candidates with a disability.

If you consider yourself to have a disability you should indicate this on your application form, providing any information you would like us to take into account with regard to your disability in order to offer a fair selection interview.

Wherever possible and reasonable we will make adjustments and offer alternatives to help you through the application and selection process. 

If you have indicated that you have a disability on your application form you will be guaranteed an interview if you clearly demonstrate in your supporting evidence how you broadly meet the essential requirements of the role.  
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Person Specification


	Job Title:
	Security Enforcement Officer – Environment Services – (Harbours)
	Strategic Team
	Harbour Security
	Service:
	Street Scene and Assets
	Business Unit:
	SWISCo Ltd



	Essential Skills and Effectiveness:

	Desirable Skills and Effectiveness:

	1. SIA trained Door Supervisor / Security Officer Qualification
2. Good Verbal Communication / Customer Services 
3. Strong observation skills with the ability to assess situations and respond appropriately.
4. Effective communication skills with the ability to assess situations and respond appropriately.
5. Effective communication skills, with the ability to use a range of communication systems (e.g. radio, telephone, CCTV).
6. High level of accuracy with a strong attention to detail.
7. Ability to make sound decisions both independently and as a team.
8. Clear professional communication with colleagues, harbour staff, contractors and members of the public.
9. Ability to reliably attend site and work required shift pattern.
10. Conflict Management trained.
11. Basic Keyboard and IT Skills.

	1. SIA Door Supervisor Conflict resolution Door Supervisor Standard.
2. SIA CCTV Surveillance trained.
3. Proactive and enquiring approach to site safety and security. 



	Essential Knowledge:
	Desirable Knowledge:


	12. Proven ability to gather, interpret and apply information to meet operational requirements. 
13. Good organisational skills.
14. Ability to accurately recall, record and relay information.
15. Ability to produce clear, accurate written reports.
16. Customer focused approach.
17. Ability to follow defined procedures, site instructions and emergency protocols.
18. Requires knowledge of the practices and procedures in a Harbour setting, to police a variety of sea worthy vehicles. 

	4. Understanding of basic police and emergency services procedures.
5. Knowledge of the phonetic alphabet.
6. CCTV monitoring experience, including awareness of data protection requirements.








	Essential Experience/Achievements:

	Desirable Experience/Achievements:

	19. Previous experience working in the security industry.
	7. Willingness to undertake further SIA or NVQ related training.
8. Experience using radio communication systems (e.g. VHF, CB or short wave).




	Essential Qualifications/Professional Memberships:

	Desirable Qualifications/Professional Memberships:


	20. Valid SIA Officer or Door Supervisor Licence.
21. Educated to A level or equivalent.
	9.Full driving licence.





	Essential – Other requirements of the job role  

· Ability to carry out the physical requirements of the role (i.e. manual handling, outdoor working)
· Ability to work outdoors in all weather conditions.
· Ability to work a rotating shift pattern.
· Ability and flexibility to accommodate early starts and unsociable hours.
· Ability to travel within Torbay if required to support Harbour Security operations. 
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